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Child Safety Policy 

Background 

The broadcast licence of the Pulse is held by BRCM, an Incorporated Association registered in Victoria 
for the purpose of operating the Pulse. The BRCM Management Committee (MC) has primary 
responsibility for the operations of the organisation. Fundamental to the operation of The Pulse is its 
commitment to child safety.   

Consistent with the National Principles for Child Safe Organisations (the National Principles) – see 
Appendix A - this Policy promotes a culture of child safety and wellbeing.  The 10 National Principles 
are minimum standards which are to be adopted and applied in any institution or organisation across 
Australia in which children are involved. 

Purpose 

This Policy outlines The Pulse’s commitment to promoting the safety and wellbeing of children by 
implementing Child Safe Standards and the National Principles.  

All children have a right to be safe from harm and child abuse. This Policy describes how The Pulse 
prioritises the safety and wellbeing of children and what steps we will take to achieve this. 

Policy Statement 

The Pulse is committed to the welfare of children participating in its activities or with whom The Pulse 
has contact.  The Pulse aims to create an environment where children are safe and receive 
appropriate care. The Pulse has a zero-tolerance approach to child abuse and will treat all allegations 
of child abuse or child safety concerns seriously.  This policy applies to all of The Pulse’s employees, 
volunteers and contractors. 

Definitions 

‘Child’ means a person under the age of 18 years old. 

‘Child abuse’ means psychological, physical, sexual abuse, including grooming and neglect. 

1.  Empowerment and participation of Children 

The Pulse recognises that children are more likely to raise concerns when they feel confident, valued, 
empowered, and heard. The Pulse is committed to listening to the needs of children and involving 
them in decisions surrounding their interests, in an age-appropriate manner. 

All participants in The Pulse’s activities (including children) are encouraged to report any concerns or 
complaints relating to the safety and treatment of children who are engaged with The Pulse 

2. Reporting 



Children or other participants who wish to express a concern or make a complaint regarding child 
safety and wellbeing are encouraged to speak with any MC member or employee with whom they feel 
comfortable discussing the issue or complaint.   

Personnel must promptly refer any concerns or complaints about child safety (including 
those made by children, other Personnel or clients) to the Station General Manager.  If a 
concern or complaint relates to the Station General Manager, it should be referred to the 
President of the Management Committee.  

All reports of Child Abuse and Child safety concerns will be treated seriously, whether they 
are made by an adult or a Child.  All complaints and Child safety concerns will be considered 
and responded to promptly and thoroughly.  All Child safety complaints, concerns and 
incidents will be recorded in The Pulse’s Complaints Register. 

3. Safe physical and online environment 

The Pulse is committed to providing physical and online environments in which children feel, 
and are, safe.  Hence participants at The Pulse must not take photographs or videos of 
children engaged with The Pulse without prior consent of the Child/Children’s parent or 
guardian. 

Where a parent or guardian has given consent to the capture of photographs and/or videos of 
their Child/Children, The Pulse will obtain additional written consent of a 
Child/Children’s parent or guardian before using any images on The Pulse’s social 
media platforms or in on-line material or other publications. 

Pulse personnel must never communicate privately with Children on-line or on any Social 
media platform. Any communication between Personnel and Children, whether via 
social media or on-line must include the parents or guardian of the Child/Children, 
even if initiated by the Child/Children. 

4. Recruitment of people who may work with children 

The Pulse requires a Working with Children Check and National Police Check for all volunteers 
and employees. 

5. Code of Conduct 

The Pulse has a Child Safe Code of Conduct (see Appendix B). All Personnel must comply with 
the Child Safe Code of Conduct at all times. Breaches of the Child Safe Code of Conduct may 
result in disciplinary action.  Personnel must never give gifts or benefits of any kind to Children. 

1. Reporting concerns or complaints about Child safety   

Personnel who have information that leads them to form a reasonable belief that a sexual offence 
has been committed by an adult against a Child must report that information to Police.  Reports 
should be made as soon as practicable after forming a reasonable belief. 

2. Transport 

If The Pulse is required to transport children, then wherever possible there will be two adults 
travelling with children. If this is not possible, a suitable arrangement must be made between the 



organisation and the parents of the children. If a child is alone with an adult in a car they must sit 
on the back seat. Every child must be accounted for at the end of a journey. 

Awareness of this Policy 

The Pulse recognises the importance of supporting participants who engage with children and 

ensuring they are aware of The Pulse’s expectations when they are engaging with children. This  

Policy will be provided to Personnel as part of their induction at and after any changes have been  

made to this Policy.   

Review 

The Pulse will review this Policy at least every 2 years or where there is a significant change to the 
Child Safe Standards or National Principles.  

 

Appendix A 

National Principles for Child Safe Organisations1 
1. Child safety and wellbeing is embedded in organisational leadership, governance and culture.  

2. Children and young people are informed about their rights, participate in decisions affecting them and 

are taken seriously.  

3. Families and communities are informed and involved in promoting child safety and wellbeing.  

4. Equity is upheld and diverse needs respected in policy and practice.  

5. People working with children and young people are suitable and supported to reflect child safety and 

wellbeing values in practice.  

6. Processes to respond to complaints and concerns are child focused.  

7. Staff and volunteers are equipped with the knowledge, skills and awareness to keep children and young 

people safe through ongoing education and training.  

8. Physical and online environments promote safety and wellbeing while minimising the opportunity for 

children and young people to be harmed.  

9. Implementation of the national child safe principles is regularly reviewed and improved.  

10. Policies and procedures document how the organisation is safe for children and young people. 

 

Victorian Child Safe Standards 
1. Organisations establish a culturally safe environment in which diverse and unique identities and 

experiences of Aboriginal children and young people are respected and valued. 

Victorian Child Safe Standards 2 to 11 mirror Principles 1 to 10 of the National Principles.  

 
1 © Australian Human Rights Commission 2018. 



Appendix B 

Child Safe Code of Conduct  
All employees, contractors, board members, and volunteers at The Pulse are responsible for the safety and 

wellbeing of children and young people who engage with The Pulse.  All participants must act in accordance with 

this Code of Conduct in their physical and online interactions with children and young people under the age of 18 

years. 

All Personnel must:  

• Act in accordance with The Pulse’s Child Safety and Wellbeing Policy and all relevant legislation at all 

times. 

• Behave respectfully, courteously and ethically towards children and their families and towards other staff. 

• Listen and respond to the views and concerns of children, particularly if they communicate (verbally or 

non-verbally) that they do not feel safe or well. 

• Promote the human rights, safety and wellbeing of all children attending or receiving services from, or 

otherwise engaging with The Pulse. 

• Demonstrate appropriate personal and professional boundaries. 

• Consider and respect the diverse backgrounds and needs of children. 

• Create an environment that promotes and enables children’s participation and is welcoming, culturally safe 

and inclusive for all children and their families. 

• Involve children in making decisions about activities, policies and processes that concern them wherever 

possible. 

• Contribute, where appropriate, to The Pulse’s policies, discussions, learning and reviews about child 

safety and wellbeing. 

• Respond to any concerns or complaints of child harm or abuse promptly and in line with The Pulse’s policy 

and procedure for receiving and responding to complaints. 

• Report all suspected or disclosed child harm or abuse as required by all relevant legislation and by The 

Pulse’s Child Safety and Wellbeing Policy.  

• Comply with relevant legislation and The Pulse’s policies and procedures on record keeping and 

information sharing. 

If any member of the organisation’s Personnel thinks that this Code of Conduct has been breached by 
another member of that organisation’s Personnel, they must:  

• Act to prioritise the best interests of children. 

• Take actions promptly to ensure that children are safe. 

Comply with reporting requirements under all relevant legislation, as applicable, and with The Pulse’s Child 

Safety and Wellbeing Policy.          
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